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Touching Lives, Making a difference




Fadhili Community Volunteering  Offers Highly affordable yet
guality volunteer programs in safe environments around Kenya.
Fadhili has been established to give people from aroundth e
world the opportunity to do volunteer work in Africa.
Volunteers work in community initiated projects, in the country.
Our work is to identify the need and place the volunteer
appropriately. We also initiate and organize child-helping
projects. Fadhili Community offers volunteer programs that
benefit the local community. We believe that the community is
best placed to know and determine their needs, while the
volunteer comes to contribute by offering their gifts and talents.
Our volunteer programs include: Teaching, Orphanage Work, Medical Work and HIV/AIDS
Programs

Volunteering is a great way to contribute to the needy community. Its also a great learning
experience! Fadhili offers you high quality volunteer placements around Kenya. Our partner
projects here in Kenya are in constant need for a helping hand throughout the year.
Volunteers that have worked with us have made an incredible impact in the lives of those
that we serve. We believe in making a difference in the lives of people, and so to us,
volunteering is a fundamental tool in doing this. Please see our program details below and
make a decision to be the change!

Fadhili Community works in collaboration with several orphanages and other Non-
Governmental Organizations (NGOs) registered in Kenya mainly with objectives to alleviate
poverty and promote sustainable rural development in Kenya; provide relief and empower
the poor (and vulnerable groups) who constitute over 60% of Kenya's rural population.
Fadhili Community is a specialized agency with the mandate to, among other things,
organize for Group/individual volunteering, student exchange programs and attachments
from within and outside the country.

Our volunteer placement are open every month throughout the year. However we are only
able to conduct orientation on either the 1st or the 15th of any month and not any other date.
So when you book your flights, make sure that you have this in mind.

The many projects that we work with are needy. A helping hand is usually welcome with
open hands. The work ranges from teaching children, cleaning, helping with infants and so
on. We receive many requests from these organizations asking us to send them volunteers.
The people that would want to work in an orphanage can stay for up to a year. Others will
choose to stay for shorter periods of time. However we have a policy here in Fadhili
Community that any volunteer will have to work for a minimum of 2 weeks.

Volunteers that work in these projects will usually live with a local family that lives near the
projects. In fact, all the volunteers that we have had before lived in a home-stay with a local
family. The cost of living in a home-stay is relatively cheap compared to staying in a guest
house.

A VOLUNTEER DAY

Work begins at 8.00 in the morning until about 3.00 in the afternoon. Here is a volunteer
typical day:

8.00AM volunteer leaves home and is dropped (or walks) to the project;

The volunteer joins with the local staff. You will be given a duty roster and a plan for
your work. There is usually a tea break and a lunch break.

Work at the project usually ends at 3.00PM-4.00PM. The volunteer at this point is free
to visit and see places around or do shopping. Usually we will have a guide to take



you around. You may also want to hang out with the kids up to around 6.00PM. Some
Christian volunteers like to take this time to do ministry in the slums or other places.
On Saturdays, Volunteers join local team and we visit other orphanages (or other
children helping organizations) to just love the children. Some Saturdays we take the
volunteers to site-see and feed monkeys or girraffes! We also have a team that
reaches out to the slum kids every Saturday.

Sunday is church/resting day. Volunteers can choose to accompany their host family
to their church or just relax at home

1. Teaching (Urban and Rural)
2. Orphanage

3. HIV/AIDS Work

4. Medical Placement

Please see below for further details on our progra  ms.

Who?
English speaking volunteers over 17 are eligible to APPLY.

When?
Programs start on the 1st and 15th of every month.

Where?
You choose! We have urban and rural placements available all over Kenya.

How Much?
Program fees range from US$630 (2 Weeks) to US$2270 (22 weeks)

PROGRAM DETAILS

We have volunteer vacancies and all year round. Here are some of the areas you would offer
your services as a volunteer:

Teaching: Volunteers are placed in either community schools or orphan helping schools.
Sometimes we collaborate with the government to give volunteers to public schools in very
poor places. The teaching program is offered in

Nairobi
Rural areas of Kenya.
Mombasa

We have partner schools in very remote areas in the northern parts of Kenya, the vast slums
of Nairobi and other major towns, and the general rural Kenya. Many of the schools that we
work with are understaffed and are always in need of a helping hand.

There three school terms in a year. First term runs from January to the first week of April
where the pupils take a three week recess and reopen in May. Second term runs from May
to the first week of August and then a recess for three weeks. Third term runs from
September to November and then the children will break for Christmas holidays. During the
breaks, the teaching volunteers usually take the time of to go and see wildlife or do other
forms of safari. If they want to stay around, there is work always at the school, like painting,
repair or renovations.



What Does The Work Entail? The volunteer does not need to be a qualified or experienced
teacher to teach. Volunteers teach in the following fields:

English

Math

Basic Science
Arts and Crafts or
Social Studies

You will be provided with material for teaching. If you are not confident to handle a class by
yourself, you can be assigned a class that has a teacher for a weeks or two until you sure
you can work alone. Once you are assigned a class, you will be shown how to make you
work plans, schemes of work, lesson summaries etc. There is a curriculum that is
recommended by the government at the school. This curriculum together with text books and
teacher guides will help you determine what to teach. The language of instruction in Kenyan
schools is English and so you will not have a problem with language.

HIV/AIDS: This program is aimed giving care and support to the HIV infected and also
creating awareness to the vulnerable group about the dangers of HIV/AIDS. The volunteer is
placed in a local organization to help with medicine administration, nutrition and other forms
of care. Our partner organizations help the patients live positively by providing self help
projects, food and healthcare.

The work: The volunteer would be visiting patients in their homes, which are mostly situated
in the slums to both supply medicine and food, or just assess the patients’ health status and
if need be, help them get medical attention. Organizations that we work with have weekly
programs and so, you would be given a plan for your work per week. In some cases, the
volunteer might be required to join a local team that does public AIDS awareness campaign
meetings.

There are clinics all over the country called VTC, or Voluntary Testing and Counseling
centers. Volunteers that are placed in such places would help with testing patients for HIV,
counseling them and also helping with clinical work.
Volunteers also help HIV patients in self-help projects and small businesses.

Orphanages: We offer volunteer placements in orphanages in both Nairobi and the rural
area. Work in an orphanage ranges from cooking, cleaning, taking care of babies to office
work. The volunteers that work in an orphanage are asked to help with work wherever they
can because help is usually needed in more than one place. Some volunteers like to live
inside the orphanage so that they can help with night work.

Orphanages in Kenya host 100 to 300 kids at any one time. There is a boys’ dormitory as
well as girls’, a kitchen, an office, a garden, the toilets, laundry area and sometimes a baby
nursery. Some volunteers like to be assigned to one particular area while others like to get a
taste of everything. Some orphanages have schools inside; volunteers that are placed in
such orphanages may want to help with school as well.

Healthcare : Healthcare is neither easily accessible nor affordable for many Kenyans living in
the rural villages and in slums. Poverty creates a large barrier to the acquisition of healthcare
in general, but in rural areas in particular. The clinics that we work with have very basic
equipment and sometimes do not have adequate medicine. The Government has authorized
us to place medical students in its medical clinics and hospitals.
Volunteers in the Healthcare Program must have previous clinical experience or relevant
training. In this case, they will need to submit their papers. Students with an interest in
healthcare can patrticipate in Health Education Training Programs, such as the HIV/AIDS
Nutritional Training Program or the Women’s Reproductive Heath Training Program.



Volunteers participating in these programs must complete self-study on these topics and
review our training

Feeding Program: We feed quite a number of children every week. We gather them in one
area and cook for them. Most of the children come form very poor homes. So we try to give
them cooked food and other food stuffs to take home. Your work would be to cook, help
serve and clean the dishes.

Evangelism Outreach Missions: These missions only come at designated times and if this is
you interest, please let us know and we will let you know about the next one that’s coming

up.

How do | book?

1: Choose the program you wish to volunteer in as well as the dates you will be volunteering.
Fill out our Online Application Form and submit it. You will then receive an email from us in
not more than 48 hours time confirming we have received your online booking and also
giving you further information.

2: After your application is received you will receive an email withing 2 days acknowledging
your booking and confirming the program, and dates you are volunteering for. In this email
you will receive more information about your chosen program as well as details on how to
pay the US$250 registration fee required to confirm your booking .

3: Once your registration fee has been deposited into our bank account you will be allocated
Fadhili staff member to answer any questions you may have and to help you prepare for your
volunteering experience. You will also be sent an Information booklet detailing everything
you need to know about your impending volunteer placement relevant to your specific
program and fulfill all remaining administration duties with you. They will also provide you
with a constant 24/7 support through phone and email communication (from the moment you
pay your registration fee to the day you finish your volunteer placement).

Volunteer Cost

Registration Fee : We charge every volunteer a registration fee of US$250. This registration
money includes cost for recruitment, registration, selection, airport pick up and pre-departure
support. This fee is payable immediately after you have been accepted into the program.
After you have sent your online application, the Fadhili team will review it and if it is
approved, you will be sent a letter highlighting your work and placement and also explaining
on how to submit the registration money. Your volunteer position can be guaranteed ONLY
when you submit the US$250-registration fee .

Volunteer Cost : This cost caters for food, accommodation, and the support you will be
offered while here in the country. For example you will have someone to show you around
town in case you want to shop or site-see, and also if you need someone to accompany you
to your place of work. It also covers the core costs of running the charity. Please see our
FAQs page that has information about accommodation and other related issues. The
following table shows you how much it will cost you to live in Kenya for the length indicated.
Ifyou are interested in staying for a time that is not indicated below, please us and we
will send you the cost. All cost is in US Dollars

VOLUNTEER pe 5 STRATION VOLUNTEER
PERIOD FEE cosT  TOTAL
(WEEKS)

2 250 380 630

4 250 530 780



8 250 850 1100

12 250 1150 1400
15 250 1410 1660
18 250 1750 2000
22 250 2020 2270

Note: These prices are subject to change at any time. The last revision was made on
Monday the 22nd September, 2008.

Pocket Money : It is important that you carry enough pocket money for your personal use.
Many volunteers like to go on a safari to see our wildlife. We will be happy to guide you on
the best prices and the best places to see. You may also need money to by your family and
friends some gifts and carvings and also money for communication like letters, calling and
email.

FREQUENTLY ASKED QUESTIONS

1. How do | know that Fadhili is a legitimate inter ~ national volunteer placement
organization?
Fadhili Community is a registered Kenyan Organization as a Community Based
Organization and our Registration Certificate number is 6967. We are also registered
and verified by a number of international volunteer travel portals. Feel free to ring us
anytime on +254722880250.

2. Why volunteer with Fadhili?
Fadhili Community has been established to give people from around the world the
opportunity to work on community initiated projects in Kenya, and also reach out throug
Christian Missions. The organization is built on strong foundations that we try to provide
every volunteer with. We are very affordable compare to many volunteer/missions
agencies. Being a Kenyan Organization, we have experienced the programs first hand
and the service that we give has been tried and proved.

3. Why volunteer abroad?
Volunteering is based on the concept of giving through the donation of your time, your
skills, your energy and often just simply your presence to help others in need. However,
while volunteers have a tremendous effect on the people they work with, you will very
rarely find a volunteer who feels they have given more than they have received. The
lessons and benefits that a volunteer receives while volunteering are endless and can
include increased self confidence and social awareness, development of life skills,
personal growth, friendship and building of independence. Furthermore, volunteering
can help to enhance career prospects. Not only do volunteers increase their skill base,
work experience and international contacts through volunteering, employees often look
favorably upon those that are willing to go outside of their comfort zone and give up their
time to assist other.

4. Why pay to volunteer?
As a volunteer you are giving up your time and your skills to help those in need,
therefore many people fail to see why they should also have to PAY to volunteer. The
program fees you pay go directly to an NGO in the country you will be volunteering in
and are used to pay for expenses associated with your stay such as food,
accommodation, transport, orientation and staff salaries to ensure your volunteering
stay in the host country goes as smoothly as possible. All our operations as an NGO are



10.

11.

funded almost entirely by volunteer fees and therefore in order for the program to
continue it is imperative we charge volunteers for their board, meals and transport. While
in the perfect world, these costs would be funded by a large NGO such as UNICEF,
every organization has priorities and cannot be everywhere at once.

How do | volunteer with Fadhili?
Visit www.fadhilivolunteers.org _ see the booking process for Fadhili and Book Online

Do | need specific skills or qualificationstov  olunteer?

Generally the only requirement for volunteers is to be fluent in English. However, in most
of the medical and health placements, volunteers must be qualified or training in a
relevant medical field (documentation be presented to partner organization on arrival in
host country).

Can people from outside of Kenya volunteer with Fadhili?

Yes, although Fadhili is based in Kenya, we are an international volunteer placement
organization and therefore accommodate people from all nationalities.

Which countries do volunteers come from?

Volunteers come from a variety of countries but we find the majority come from countries
such as the United States, Canada, United Kingdom, Australia, New Zealand, Mexico,
Ireland, France and Japan.

Will I be working with other volunteers?
Some of our programs are flexible and if you wish to be placed by yourself you can,
however in most cases you will be working and living with other volunteers.

How is Accommodation like?

As for this moment, we are not able to give free accommodation to our guests.
Considering the fact that hotels and guesthouses can be expensive for volunteers
especially those wanting to stay for longer periods, we work on a program where we
place our volunteers in a home stay where they live with a local family. We usually give
that family money from your fee for both food and board (That is if you are staying to
work in an orphanage). For those people coming to attend a short mission trip, you do
not need to stay in a home. Different mission trips have different needs and so, please
contact me and | will give you the details for a particular trip. It is exciting to stay with a
family; that-way, you will learn the Kenyan-way-of-life and get to interact very well.

How should I plan to dress?

Casual dressing is OK here in Kenya. It is however considered polite if you put on
clothes that do not show too much skin, and especially for ladies. You can bring a
couple of official clothes for church (if you are a church person) and other such-kind
meetings. Official does not mean that they have to be suits and stuff like that. Kenya is
generally a warm country and so you do not need to bring very warm clothes. Jeans and
T-shirts will be ideal. Be ready to get dirty!

What about Food?

Kenya has diversity of cultures and the food is usually ok. Regardless of the culture your
host is from, they will be sure to give you a good Kenyan treat. | am sure that they would
be excited to taste some of your food too! Kenyans eat three meals in a day. There is
breakfast taken in the morning, then lunch, which is served at about 1 PM and then
dinner/supper served at 7 or 8 in the evening. If you have special eating needs, kindly
feel free to let us know ahead of time so that we can make arrangement for you.
However, | need to stress the point that you should not expect to eat as you normally do
at home. We will do our best to see that you are well taken care of, but also as a
volunteer, there is need to be flexible.(:
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Will | be able to access money?

The Kenyan currency is the Shilling. 1 US dollar is the equivalent of approximately 72
Kenya Shillings. There are exchange bureaus where you will change your money. It is
safer to carry traveler’s checks than cash. You can change traveler’s checks into our
local currency at our banks. We will guide you on this. You can also carry a debit or a
credit card for ATM transactions.

Is travel insurance included in the program cos  ts?

In order to keep costs as low as possible for the volunteer we do not include travel
insurance in our fees as we have found that generally volunteers can acquire it cheaper
by getting it privately. While travel insurance is not compulsory to volunteer on our
programs, we do recommend it.

In case you fall sick and need doctor’s attention, we will take you to the hospital. We
have good and reputable hospitals around where you can be treated.

How will | communicate?

Many parts of the country have a good communication infrastructure. You will be able to
easily send and receive emails, call internationally and have access to a post office. You
can also use a mobile phone. You will be guided on this.

How will | get around?

The easiest way to travel in Kenya is to use a “Matatu”. These are public transport vans
that carry up to 13 passengers. There are buses also but buses only go to certain
places. If you need to travel to other towns, there are intercity buses and trains as well.
You will have someone to accompany you if you need to travel to a market or a mall.
You need not worry about losing your way.

Is it Secure?

Kenya is a safe country. It is among the few countries in Africa that has not had civil war.
We have tourist police officers whose work is to take care of you the visitor. There has
however been a few incidences where one has been mugged or pick-pocketed down —
town and stuff like that. You are cautioned to make sure that you have your valuables
kept well somewhere you can feel them especially when you are in crowded places. We
will also provide you with someone to take you around.

Will | be able to shop?

There are very good grocery stores around where you can shop. You will be able to get
everything that you need from toiletries to drinks to sanitary and other things you may
need. If you want to eat out sometimes, there are very good restaurants around and all
these will be shown to you during orientation.

What vaccinations will | require?

Generally the only vaccination REQUIRED is Yellow Fever when you volunteer in Africa,
however we will send you a list of recommended immunizations when you sign up to
your particular program.

Do | need to be able to speak the local languag e?

No, the only language you require is English. In a lot of cases our partner organization
will provide you with a basic language course to assist you in your day to day activities
and you will pick up a lot of phrases and terms over your volunteering period.

Can | take time out from volunteering to go sig  htseeing?

Yes, our partner organizations are very flexible and often encourage you to take time out
from volunteer work to travel and explore your host country. Our partner organizations
also have partner tourist organizations and contacts to make this easier for you.



TERMS AND CONDITION OF SERVICE

Please read the Fadhili Community’s Terms and Conditions carefully before submitting
your online booking form. By using this site and clicking on the submit box in the online
booking form you agree to the following terms and conditions.

1. Travel
The volunteer is solely responsible for arranging and paying for their own travel,
specifically including all airfares or other transport costs to and from the host country
as well as any local transport costs. It is the responsibility of the volunteer to carry all
necessary documents when travelling abroad. While Fadhili Community may advise
the volunteer on required travel documentation, Fadhili Community are not
responsible for any supporting documents necessary for the volunteers travel needs
or other purposes.

2. Insurance
Fadhili Community does not provide the volunteer with insurance of any kind. While
travel insurance is not mandatory to volunteer with Fadhili Community, it is highly
recommended. The volunteer is solely responsible for evaluating and determining the
type, extent and levels of any insurance coverage they need or desire for their
planned volunteer travel period.

3. Refund Policy
Compared to similar companies that provide comparable comprehensive volunteer
service opportunities, Fadhili Community’s registration and program fees are
significantly less than the fees charged by other such companies and volunteers are
encouraged to compare Fadhili Community’s fees to the fees charged by other similar
companies. As a consequence, Fadhili Community operates on a much smaller profit
margin and is therefore unable to provide and does not provide an open refund

policy.

4. Registration Fees
The registration fee is refundable up to sixty days before the start of the volunteer’s
placement in the host country. All refunds will be made less the costs occurred in
processing the refund such as bank and transaction fees. Requests for registration
fee refunds must be posted to Fadhili Community with the signature of the volunteer.
Phone calls and e-mails are unacceptable. Once the volunteer’s refund request had
been received by Fadhili Community, the volunteer will be notified immediately via
email. If the volunteer does not receive such an email, the assumption should be
made that the request has not been received.
Fadhili Community reserves the right to revise the registration fee at any time. All
registration fee revisions will be made via the Fadhili Community website with seven
days advanced notice given before they take affect. Registration fee revisions are not
applicable to volunteers who have already submitted their online booking before the
revisions are due to take affect. A volunteer’s placement on a program cannot be
confirmed until registration fee has been paid in full.

5. Program Fees
Program fees paid to Fadhili Community are not refundable. Program fees paid by
means of online payment, bank or wire transfer will need to have transaction costs
covered by the volunteer. All program fee revisions will be made via the Fadhili
Community website with seven days advanced notice given before they take affect.
Program fee revisions are not applicable to volunteers who have already paid their
registration fee before the revisions take affect. Program fees are due 60 days prior to
the beginning of the volunteer’s program placement. Failure to make this payment



can result in a loss of volunteer placement.

Personal Risks

The volunteer acknowledges and accepts the responsibilities and risks associated
with their agreement to travel to, temporarily live in and provide volunteer services in
Kenya. Such travel and volunteer work can be often hazardous and involves a certain
degree of risk, inherently dangerous activities and personal perils to the volunteer,
both foreseen and unforeseen, all of which are fully accepted by and solely assumed
by the volunteer. Therefore, Fadhili Community including any and all of its
employees, managers, directors, host families and partner organizations are not
liable, to the maximum extent of the law, for any loss or harm the volunteer or
associates may suffer, including but not limited to loss caused by:

- Personal injury

- Emotional injury

- Death

- lliness or disease

- Damage to or loss of property

Drug and Alcohol Use

The volunteer must abide by the rules put in place by Fadhili Community, volunteer
placement institution and host family in regards to alcohol consumption. Fadhili
Community prohibits the illegal distribution of alcohol to participants who are not of
legal drinking age (18 Years)in Kenya. Furthermore, excessive and irresponsible
drinking leading to intoxication and behavior that interferes with the volunteer
program, placement or the rights of others is subject to immediate disciplinary action,
and may result in dismissal from the program. Volunteers are prohibited from selling,
using, or possessing any drugs that are considered by Kenyan law to be illicit or
illegal. Volunteers are cautioned that the possession of drugs is often dealt with
harshly by Kenyan law enforcement. Any drug infraction will be considered a grave
violation of policy and will result in immediate dismissal from the program.

Miscellaneous

Fadhili Community does not warrant or make any representations regarding the
correctness, accuracy, reliability, or otherwise of the materials in this document and
our website or the result of their use.

Fadhili Community reserves the right to use feedback and images provided by
volunteers for website materials such as testimonials.

Fadhili Community is not liable for any errors, lack of services or mistakes made by
partner organizations.

This website is presented solely for the purpose of promoting Fadhili Community
services. This site is controlled and operated by Fadhili Community from its offices in
Kenya. Fadhili Community makes no representation that materials in the site are
appropriate or available for use in other locations. Those who choose to access this
site from other locations do so on their own initiative and are responsible to the extent
local law is applicable



